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1. Does Pocket Circ play distinct “audible” prompts which sound when exceptions pop up (like blocked user)?

SirsiDynix: Symphony PocketCirc will play audible prompts when an exception pops up.  At this time there is not a way to configure different sounds for each exception.

Horizon PocketCirc provides a few audible alerts if the patron or items are blocked. 
2. Any dev plans to include item “weeding” info on Pocket Circ display – assuming I’m doing inventory in online mode, I’d like to have the option to see item use counts, last activity date, etc. 
SirsiDynix: Symphony PocketCirc displays some item status information during inventory such as lost, missing, discard, checked out or hold info.   It does not display the item use counts or last activity date.
Horizon PocketCirc does not currently display use counts, nor last used dates to facilitate weeding.
3. Any dev plans to add more item categories to the item record default? 
SirsiDynix: No, there are no immediate plans to add more item categories.

4. Any dev plans to add “pattern match” data entry features – like phone number field has to be all numeric of a certain length, etc.)

SirsiDynix: Not at this time.
5. Any dev Plans to add “limits” to the eLibrary permalist feature (number of lists, items on list etc.) – possibly a purge report? 
SirsiDynix: Right now the only limitation we have planned for Permanent Lists is the ability to limit the number of titles that can be printed at one time from the list (there is similar functionality in place for the temporary Kept list). There are no plans to limit the number of lists or actual number of items on the lists though. We don’t have a purge report on the roadmap at this time, but that is a possibility down the road.

6. Send Intersection ppt link:  
SirsiDynix: http://2009.thejointconference.com/
7. Symphony Reports – printed manuals/ user or training guides?  
How does one know what Charge A/Charge B means?  
SirsiDynix: Link to the Reports Training Guide – 

SirsiDynix >ClientCareWebsite >Knowledge >SirsiDynix Symphony >Documentation >Training
http://clientcare.sirsidynix.com/index.php?goto=Knowledge&pid=2&docs&kcat_id=8
The use of some wizards requires multiple parts.  For example, the Checkout wizard is made up of Charge Item Part A and Charge Item Part B.  Charge Item Part A is used to search for the user, Charge Item Part B is the command used to record the barcodes that are checked out.  Most times, the Part B of a wizard is the part of the transaction that is recorded for statistics.  There is a help topic that talks about the different parts of a transaction and which parts of a command are counted for statistics.

8. Is it possible to distinguish StaffWeb circ transactions from others on circulation statistical reports?  
SirsiDynix: This could be accomplished by having separate logins for Java Workflows & StaffWeb clients.  Since we do keep the access in transaction they could use this to differentiate between the two clients.   This can be a lot of configuration for sites depending on size etc.   There isn’t anything in the actual transaction that indicates the transaction was done by staff web vs Java Workflows client.
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